
Capacity building 

As a member of the Otto Group, we use the capacity building scheme “EMPact” to pass on expertise 

to our suppliers. It’s a two month training programme about using and handling chemicals safely. In 

2017, we jointly hosted three workshops with the Otto Group to train suppliers. A total of 112 people 

attended these workshops, representing 39 wet processes at 22 suppliers. In addition, our partners 

were provided with brochures, chemical handbooks and a range of informational material.  

 

Auditing & monitoring in the production process 

As part of one of our current test phases, we ask all our partners to complete a self-assessment to 

determine current practices for dyeing, printing and washing.  We also ask whether they are certified 

by schemes like Bluesign, Ökotex, STeP or any wastewater tests. It helps us gauge at what level the 

supplier’s wet processes are before we offer free, customised support in the form of workshops, site 

visits or informational manuals.   

In 2017, we carried out thirty on-site assessments. On-site assessments encompass four key areas: 

management, storing, handling and disposal. Visiting a site allows us to gain a comprehensive view of 

chemical management. Another module focussing on the ZDHC Foundation’s MRSL is currently being 

tested. The module examines to what degree companies are able to adhere to the specifications in 

the list. 

 

 

On-site assessments encompass four key areas: management, storing, handling and disposal 

 

Conclusions on whether the MRSL is being adhered to can be drawn from wastewater testing. In 

2017, ten wet processes were tested in a pilot phase. We believe it is important to examine the 

whole factory and not just the bonprix production line.  

Towards the end of 2017, we achieved an interim goal by banning PFCs from all our textiles. One 

example of a PFC substitute is Bionic Eco Finish – a water resistant, dirt repellent alternative that in 

no way compromises textile functionality.  


